
To View the details of your operational permit(s) outside of the renewal window, follow the below steps to view the 

details and add additional attachments. There are a few different ways to get to the same page to view your 

permit/inspection details. 

Option 1 (Renewals): 

1. After logging in, click on the tab called “My Work” where you went to submit your renewal. If you have recently 

renewed or you are not within the renewal timeframe, you will not see the blue renewal button under the 

renewal header. However, you may see two tabs named “My Existing Inspections” and “Operational Permits”.  

 

2. Click on the linked “Permit Number” or “Inspection Number” that you desire to view. It will bring you to a new 

page where you will see all the details of your permit or inspection. You can click through the tabs under the 

light blue details box to view different aspects of your permit. Most of the information will not be editable, 

except for the button labeled “Attachments”. Here is where you can upload any additional attachments or 

attachments that needed to be resubmitted. You will also see a copy of your permit appear in this tab once it is 

issued. 

 



 

Option 2 (Renewals): 

1. After logging in, click on the tab called “Dashboard”. If you click on “View My Inspections” or “View My 

Licenses”, you will be brought to the “My Work” tab. If you click on this, follow the steps listed in Option 1 to get 

to the Permit/Inspection Details page. If you see a linked inspection listed under the closed column of “My 

Inspections” box, you can click on that link to go directly to the inspection details page. The same goes for the 

box(es) listed under “My Licenses”, click on the linked permit number that is to the right of “No.”  

 



 

Option 3 (New Submitted Permit Applications):  

1. After logging in, click on your name in the top right corner, then select "My Businesses" from the dropdown menu. 

2. Click the linked "Business Number" 

3. Under the blue box called "Business Details", click the button that says "Licenses", your permit application will be 

listed  there. Click on the linked "License Number" 

4. You can see all your application information as well as the place you can upload the other documents "Attachments" 

below the blue box called "Operational Permit Details"  

 

 

 

Please note: being able to view your renewal or new permit submission may not be immediate, your browser may 

need to be refreshed, logged out, or browsing cookies cleared in order to refresh the page. If you have technical 

issues after trying to view your permit/inspection details with the above steps, please contact the Burlington Board of 

Health: boh@burlington.org 

 

 

mailto:boh@burlington.org

